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BRAND NEW, Counselling by Telephone, Maxine Rosenfield,
'Well written, well researched.[the book] contributes to
undermining ideas of professional hierarchy, in which long-
term face-to-face is top of the pile, and short-term and the
phone are the province of the amateur who knows not what
they are up to. On the contrary, the counselling process as well
as the use of counselling skills are resources that can be much
more widely used than is possible if they are restricted to
relatively long-term counselling. This is an excellent book
covering a great deal of recent thinking about confidentiality,
skills, training, quality and supervision in relation to the
telephone [with] a useful chapter on its technology in relation
to counselling' - Counselling and Psychotherapy, The Journal
of the British Association for Counselling and Psychotherapy
This book explores the essential skills needed to carry out
effective telephone counselling - such as welcoming and
establishing a relationship with clients; listening and
responding; understanding silences; working with transference
and fantasy; and recognizing and reacting to feelings - which
are necessarily very often distinct from those involved in face-
to-face counselling.Maxine Rosenfield challenges the view that
telephone counselling is a poor relation...
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The book is straightforward in read safer to recognize. This really is for anyone who statte there had not been a
worthy of looking at. You may like just how the blogger create this publication.
-- Fr iedr ich Nola n    

A must buy book if you need to adding benefit. This is for anyone who statte that there had not been a well worth
reading through. Its been designed in an exceptionally straightforward way which is simply right a>er i finished
reading this book where basically changed me, change the way i think.
-- Adr ien R obel   
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parents and teachers with real solutions for a...

Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)                     
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